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2.1.1 Nquen9ds (Reference Groups) nquifiavEwasevirunfuazngAnssnves
UAAR WatiavEnamdouLayavianalagns (Membership Groups) @A
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Huanineg aunilsoraiivansunum Buiagn wl ileu vanth gnidfes iuiu Fausasunumi
wilBvnaronginssumste uierunumitzuansanusmednuegfaduanusidsensausy
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2.2 Uadudiuymna (Personal Factors) anmimmss??asuamﬂﬂalﬁ%’uéw%wamﬂﬂﬁa
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2.2.2 919w (Occupation) 81¥wildvignasesuuuun1susinavasyana Ynnsnaia
MmN mgAnssuamznguLasmLNagnsTivIzan Audusuamifeiiuenadeding
sonUUUaN ANl lvnzauiuusazngLe TN
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Werhilunues iusvesiaies adeunuidu femmundugih veudedu wieuuslid dauundn
vosnueaduisiyanaussmuadundyaiuandnety oun undAefinesindsidusmuiiuiaie
(Actual Self-Concept) @sazuanAnanunAndisesmuedugauai (deal Self-Concept) ilud
senaiudeduddiiiu Swanssanunfaiifndieudutewmiies (Their Other Self-Concept
Think Others See Them)

2.3 Uadea1udninen (Psychological Factors) °vmLﬁaﬂiumie??amamﬂﬂaléfi"uﬁwﬁwa

nUTendnnedninen 4 Usen1see

2.3.1 N33R S (Motivation) AINABINTITVBIUAARTAIUVAINVAELALETD
Aetunden q fu Sraidululewniin (Biogenic) wiediintuanamufiasien (Tension) Wy A
1 anunsyine anslilagan Teiifinananmydnla (Psychogenic) ARINANURWLASEA WU N3
gausuNsiidiusmvesdiny nMssensumMsUsvaumudnse Anudean1snig 9 asddlifiussgele
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Y &

susuulmuAuegiumssuvesyana Mssusidunssuiunislumsden (Select) ¥an1s (Organize)

Y
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=
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233 m3ous (Leaming) flsifimsiasuutamgingsy uansinlifnnsiseus
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fu (Drive) Anszdu (Stimul) 954 (Cue) ManBUALY (Response) wawn15T4dy (Reinforcement)
AnuidsuaziieuAf (Beliefs and Attitude) mmﬂmsﬁaui’suamﬂﬂaﬁ'ﬁmaﬂqmﬁimwzamamﬁq
Mnanndeulaydsauiiyaraogsaiudnilvg) 1wy aseunia ansTsy maun Geldvnade
anﬂssﬂumiﬁﬁﬁﬁmLLaswqaﬂﬁiMﬁ%@ﬁU@ﬂUﬁﬂﬂ uazAI oA TirLAR A suLUAdlFEN
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a

noAnssueonidu 2 veuim WWud 1) vuwamuvainuaned uugugdl (Primary Dimensions of
Diversity) Ao AuuAnAswsLywiadundusifnvioddiavinadidyroniafoatrsmerlu
dsra waziinansznusdenmsmiiutinvoaetwioiies %a%a‘ummmﬂwmﬂumasﬁuﬂguqﬁﬁu
yulluiseny o i ARINTN ALENINTINT NNNERAENNTUTUAIMIPUDISUDILAL IN9A Y
WA LAY 2) maummmmwmﬂmma%unﬁaqﬁ (Secondary Dimensions of Diversity) A9 §nwelg
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Ay wsepslanarmssusla ?qma"nf%ﬁﬁm‘ﬁwaﬁiammﬁLiﬂ%’uﬁuazLL‘LJammamWLmé’amﬁ
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3. nuiiiieadesiuauiianals

tnivmsldiauengquiiesuisiisatuanuianela waveSuigainudusiug
sewinauianelafutiaddu q ivanenqul dsanmnsaduunldiiu 3 nqu Ao nauifuiu
an1umsal nuiiunudnunrresyana wagnquiiuiu fauusseninsyaaatuanunisal
(il afvBlns. 2557 : 308-313) fall

3.1 nquiiiuaniunisal (Situational Theories) ungufifauein aruiswelalu
nuduannsssumfvesiinuuaresdusznoudy 4 Afedostunu nquiiiddalungui
oA nqufaestade (Two-Factor Theory) wagngud]Aaanyazal Job Characteristics Model)
Ingiauauuzimndesmaiiyeaaiiaauiianelalunu ssnsavaeddidadegdla (Motivator
Factors) filvsnzanunyaaa 1Wu nsilidnvaznuiaulauazitne wiensiliyanasdn

Uszaupudisalunsinnu winishitladedesiu (Hygiene Factors) Wuasndasiuiiliyaraiin
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Significance) AUBaTE (Autonomy) wagn1shiveyadeunay (Feedback) NTITENAELTBINY
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1 2 3 4
Aulws/lat/inale 9 22 4 7 42 11.80
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1NA1597 4.6 WU TunnsESuusnisfunsudeyariansing 9 nediyavy
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Andusesar 24.20 Vivled/lavd/ade 91uiu 42 518 Aadudevay 11.80 wazypaInsved

WIFUNA/BUS. 31U 12 518 Anndusesas 3.40 anuaisiu

3. wan1sAnwszavauRwelavesdFuuinnsiiiinenisliuinsvesasdnis
UImsdauduamnine dunadevs Jamingsuns
Tumsdaseiumnuiiswelavesi3uuimsidensliuinsvesesdnsuimsdiu
suamniny) snnedave Jamdnasuns 9wiu 4 au lawn uiumena viedesiuusaing
4157150y ua1uselanien1d nuaun1sAne wazaudiulest lngaugdniunuld
FuiumsdmaaufisnelavesSuuinsfefussdumiuimelaluFesing q Afedes dail
ffsuEnsisssummiienelaluBowing 4 inn desmnernii fiuuinsianuiieelasienis

iusnisegluseavanniian deludwerimuneuvingvesAiade fail

Aade ANUNINY

4.50-5.00 FSuusmsiimmitseladensliusniseglusefumniian
3.50-4.49 A3uusmsianuiianelasenisiiusnisegluseauiin
2.50-3.49 H3uusnisiianuiianelasienisiviuimsegluseiuiiunas
1.50-2.49 Asuusnisiianuitanelasenisivuimseglusediulies
1.00-1.49 Fuusmsiimmitseladensliuiniseglusefutdesiign

HAN1TIATIENTEAUAINTanelavee SuuIn1silisen1sliuinisvesesdnis

USsaduiuannsneg dnnedewy Jwingsuns Ameasduauandlunnad 4.7-4.8

3.1 NANISIATIZNTZAUAMUNINDTALABTIU ITUUNAIUIY

M131991 4.7 Aade A1ETBRULINATEIY kAEAITEEaEANLTINBLINITIAUTMITHUNAINIIY

. . . FTAUAIYN
ASWIUSMSTIMUNATUGIY < S.D. Sawaz -
wawala
nuenuwmene vselesiuussimansisi 459 0.67 91.71  wn¥ian
hid
nuauselansen e 457 063 91.50  WnNign

SUAIUNTANEN 4.56 0.63 91.17 Wniian
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. . . FTAUAIY
msliusnIsTIwunAILeIY % S.D. Sowaz
Wnala
Ul 4.54 0.69 9075  niiam
et 456  0.65 9125  wnilgn

AN 4.7 g suuinsianuianelalusgduiinige (X = 4.56)
Inefiseeazauialawiniy 91.25 Weaia1sann1sliuinisaiunaIueIy wudn MundiaLege
puiianelaganian laun nusumeia wislestuussmnansisade (X = 4. 59) Andusevay

91.71 vuidianadeesdian town vudules) (X = 4.58) Anduiosaz 90.75

TAYNANITIASIEAANRAY LAZA1598aZANUNINDTANITIAUS AT FIBUNAILIUL A
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5
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q
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UIINATT50 mé
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Y

3.2 NANTSAATIZATEAUAMUNIND LAlASIU FIMUNAIUNITIAUTATII8ATY

M1919% 4.8 ARAY A1ddsRULINASEIY kazA1sosazANanElansTHuI NS TIRUNALAIY

nsluInIg
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NSIAUSMITIUNAINAIUNITIRUINS % S.D. fewaz
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4.63) Anvduesaz 92.61 uavauiiinadedesiign loun MunszuIunT/AUnBuNITUINIT (
X =4.47) Anidufouaz 89.44
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3.3 HANI5IATIZHIEAUAMUNIND AN TAUSNITATUNTZUIUNT/TUNDUNIS

U3N15 IBUNAINIU

AN5199 4.9 ARy ANUNINEIANISIAUSNITANUNTEUIUNIT/TUNBUNISUSNNITINLUNAINIIUY

Y M - i eudl il i SEAUAIUNS
AUNTTUIUNTT/TUABUNITUINS 393
1 2 3 a4 wola
1. féwudumeumsliBnsesnedmadlae 445 450 443 444 446 170
Tinanszezvinamsdsny (Social Distancing)
2. SumeunslsiuEmslalgandudou 445 447 444 449 446 tly
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Axann 5057
4. szevnailumsiENsusaztunou 452 450 444 449  4.48 110
Wiaga
Ju 449 449 443 448 447 N

a P a < 9 o a v P a a P = a P
VUBLR *Uhl 1 UfumAnD wsetesiuusiniassudy *nui 2 mumu‘malwiamw *UN 3 UAUNITANYY *Un 4 QTUG]’I‘UIEJE’]

q' Vo a ~ = Y a v
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]
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dlefirsanmun Usngpadall

Nueumeana niedestuusaimansisaie wudi g3uuinisidanuieanelanis
T3nsdunssuIuny/Aunsunsuiniseglussdusniign (X = 4.49) iefinrsannisliuinig
Funszuaums/AuneunsuinsTudowing q wut meliusnsdunssuiums Auneumsuinig

niAnadanuiisnelageian laun Juneunistiuinisusasduneuiinnudsnin 357 way

SEELIANMUNTIUS NSWAazIUMDUWILNZEY (X = 4.52) NSIHAUSNISATUNSEUIUANS/TURDUNIS
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Usnistifiaedetesiign laun ddwutuneunsiiusmsestdaaulaglivanssegvinaniadany
(Social Distancing) wazduseumsiviusnishigeendudou (X = 4.45)

9

Nuiuelavien® wuli gsuuinsiianuiisnelanisliuinisaiunssuiuny/
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#ud Funeunisliuinisusasd unoudinrwazan nd wassssznatlumsliuimausias
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¥un Sadutuneunsiiusnsedrsdmaulngldvdnseozinamedeny (Sodal Distancing) uaw
fupoumsliuimsliiganndudon (X = 4.43)

auslest wud gusinmstadaelanslifuinsdunssuaums/Aunounis
vimseglussduiniign (X = 4.48) Wefinnsannisliuinisdunssuiums/Aunsumsuinslu
Fowine 9 wud1 nslsiusmsdunsruIuny/duseunsuimsiiiedsmiuioelagaiian Taun
Funsumsliuinmslalgeendudon dumeumsliuinsusastunoudiniuazain s uas
sepzaalunslviuinmsusastumeumnzay (X = 4.49) mslvuinmsdunszuaums/surounis
Uimsfifiaadetonian lun dawuduneumsliuinsedisdnalngldndnszessinmadany

(Social Distancing) (X = 4.44)

3.4 NANTSIATITHITLAUAIUNINDTANIT LAUTNITATIUYDINIINTITIAUINITIUN

ATUIUY

AN5197 4.10 ALY ANUNINBE AN AUSNITAUYBINIINITIAUS NNSIIHUNANLIIY

v Y. - NUR U Ui un FTAUAIY
frudaaniensiuznis 394 -
1 2 3 4 wawala
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1. fpwmnemslydnsivarnans wu il 4.52 461 4.6l 448 457 wniia

dntineu ivhnsglvgidu nsdm lad

2. wurlefivtednfesing o fimudalu 450 459 463 448 456 wniian
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WiaMm3ewng 9 danudaau 1Wilade (X = 4.56)
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aafign loun mslsdeyatmansnudeamneing 4 wu duled enans/eile Weswnuae (X = 4.64)
nsliuinssmudesmsmsliuinmsiifidiededesiign ldun wwuwesuniomiosng q fanu
Faau 1ilade (X = 4.50)

NuauglanTen® wuii g3uuinsiianuianelanisliuinssiureamianis
Trdnsegfluszivanniign (X = 4.57) defimsanmstivimssugesmsnsliuinsluGesing
5 WUIN mﬂﬁu’%miﬁ’huﬁdmmqmﬂﬁﬁmiﬁﬁﬁ%a?{ammﬁqwas[,a]qqﬁqm laun ddeemenig
Tstusmsiviannvane wu Aidine fvhmsglngjin sdwi lad (X = 4.61) msliuinisdu
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lenens/eile Wdewnany (X = 4.54)
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NuemuMsAng wud gFuusmssianuiianelansliuinisdiugesmanisiiuinig
ogflussiuinniian (X = 4.64) Wofimsannslivimsiugesmmamsliuimsludesing 4 wui
msliunmssudesmsnslsiuimsifidedsmnufimelageiian loun mslvideyatnansnu
Fownwing q wu Liuled lnans/gile W@ewnuane (X = 4.68) nsliuinissugewnemsliuinig
ffirnedeteniig laun dyesmmansliuimsfivarnmans wu Adinnu Avhnsglngidu
Insdwi Tond (X = 4.61)

Nueulesy wud gFursmsiianuianelanishivinsaudesmamishiusnisedlu
sgiuInian (X = 4.47) ilefinnsannislivimsiudesmsnsliuinmsludessing 4 wuinnis
Tusnmssutsamanistiumsiidanad sanuitanelageiign loud fgeamisnsliuinngd
viannviang 1 Adiinanu ivhmsglvaiu Insdwit lard wuuesivdediesing q daudmiay
dladne wazgunsaluawirseslenldlunsliimafiomenensliuing (X = 4.48) mslsiuims
sutemamslruimsiifiaadedesiian lun mslideyatmansmamesasing o w Hulud

lenens/eile dewmniany (X = 4.44)

3.5 wan1sATIEhsEauANNanalansiiusmsiwdwmii/yaainsgli usnis

AUNATUIY

a | a e v a 9 Py v A Y a °
M3N 4.11 Anade anuiawelanisliusnisaud i/ yueansilnusnisduunauey

o w  w o Y. - U Ul un i 3TAUAY
audmtii/yaaInIHiuINIg W
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1A 4.11 Tngnmsiug suuimsidanuianelanisliusnsanud iy
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Adetosfian lun Wmhiliusmsmeanusnsuazgndes wasdmiivle quaeilald

wazNSEAeIasUlUNSUINIS (X = 4.53)

3.6 HANI5ILATIZUITLAUAIUNINDLANTMIUTNITATURIBUIEANELANLasTIY

LPBABNISHYITUUINIT IHUNATUITY

A15197 4.12 ARy ANURNBlanStAuSNNSANUAIS I UIEANNAEAINLAZ TRV DBMABNTHUISU

‘U%ﬂ'ﬁﬁ’] LbUNRIINITU
fudssauazmnuazadederens ¥ el ewil ewdl owd S2AUANY
SuusMg 1 2 3 4 e Nawala
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(Social Distancing)
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